
 

  
Opvantek Inc. Organization Expands / Changes 

 

NEWTOWN, PA – December 1, 2009 - Opvantek, Inc. is pleased to announce a recent expansion of 
its software development and customer support team, based on continuing strong demand for the 
Optimain® product suite and associated services. In addition to several new staff members, Lauren 
Bowker has been promoted to the position of Quality Assurance & Support Manager.  Lauren will have 
direct responsibility for ensuring the quality of all Opvantek software deliveries, and for managing all 
customer support activities.    

“We’re very proud and excited to bring Lauren into a full-time customer-facing role in our growing 
organization.” says Andy Benedict, President and co-founder of Opvantek.  “We are certain that her in-
depth product knowledge, attention to detail, and enthusiasm will continue to ensure that our 
customers are very satisfied with their Opvantek solutions.” 

Bowker has worked for Opvantek for the past five years, filling a wide variety of critical back-office roles 
including software testing and documentation, and as office manager. As a result, she has unique 
knowledge of our products, customers, staff, and business processes, positioning her for immediate 
success in her new role.  Our recent staff expansion included additional resources to assume all 
administrative activities, allowing Lauren to focus full-time on quality assurance and customer support.  

According to Tony Sileo, Optimain Product Manager at Opvantek, “Filling this important position in our 
organization is critical so that we can maintain our base of highly satisfied customers, while we continue 
to deliver Distribution Integrity Management solutions to the industry.  Satisfied customers are the best 
advertisements we can have.” 

########## 

About  Opvantek, Inc. 
 

Opvantek, Inc., a leader in utility software solutions, has long maintained that the key to operating a 
successful utility company in the face of an ever-evolving regulatory environment is in system-wide risk 
assessment and optimized asset management. Opvantek delivers best-in-class software solutions that 
significantly enhance distribution integrity, reliability, safety, and regulatory compliance management. 

Since 1997, Opvantek, Inc. has grown and evolved into a talented team of utility industry and software 
development professionals, providing exceptional asset management software products, 
implementation and integration services, and focused business process consulting to the utility industry. 

For more information about Opvantek, Inc. visit us at http://www.opvantek.com. 
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